
pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YjEyMTo4OGIw:V2VkLCAyNCBKdW4gMjAyMCAxMTo0MTozMiAtMDMwMA==

5RQG{QLD������GH�-XQKR�GH������������'LiULR�2ILFLDO�GRV�0XQLFtSLRV�GR�(VWDGR�GH�5RQG{QLD��������$12�;,�_�1��������

ZZZ�GLDULRPXQLFLSDO�FRP�EU�DURP����������������������������������������������������������������������������������

&RPEXVWtYHO��*DVROLQD�
&RU��9(50(/+$�
&KDVVL���&�.'�����52������
5(1$9$1������������
&RQFOXVmR��9HtFXOR�HP�HVWDGR�GH�FRQVHUYDomR�UHJXODU��QHFHVVLWD�GH�UHSDURV��PHFkQLFD��SDUWH�HOpWULFD�H�SQHXV��

/27(�1���� %(0�0Ï9(/ '(6&5,d2 9$/25�$9$/,$'2

9HtFXOR�GH�SDVVHLR�
&yGLJR�3DWULP{QLR�������

9HtFXOR��8QR�0LOOH�:D\�
0DUFD��)LDW�
0RGHOR��:D\�(FRQRP\�
3ODFD��1((������
$QR������������
&RPEXVWtYHO��ÈOFRRO�*DVROLQD�
&RU��9(50(/+$�
&KDVVL���%'�����$$��������
5(1$9$1�����������
&RQFOXVmR��9HtFXOR�HP�HVWDGR�GH�FRQVHUYDomR�UHJXODU��QHFHVVLWD�GH�UHSDURV��PHFkQLFD��SDUWH�HOpWULFD�H�SQHXV��

5������������

$UW�������(VWD�/HL�HQWUD�HP�YLJRU�QD�GDWD�GH�VXD�SXEOLFDomR��UHYRJDP�VH�DV�GLVSRVLo}HV�HP�FRQWUiULR��

3DOiFLR�&DWDULQR�&DUGRVR�����GH�MXQKR�GH�������

1(/621�-26e�9(/+2
3UHIHLWR�0XQLFLSDO�

3XEOLFDGR�SRU�
/XL]�&DUORV�0DFHGR�GH�6RX]D�

&yGLJR�,GHQWLILFDGRU��(���&(��

(67$'2�'(�521'Ð1,$�
35()(,785$�081,&,3$/�'(�6(5,1*8(,5$6�

35()(,785$�081,&,3$/�'(�6(5,1*8(,5$6�
(',7$/�'(�352&(662�6(/(7,92�6,03/,),&$'2�1�����������

32'(5�(;(&87,92�
(',7$/�'(�352&(662�6(/(7,92�6,03/,),&$'2�1�����������
$�35()(,785$�081,&,3$/�'(�6(5,1*8(,5$6��(67$'2�'(�521'Ð1,$�� DWUDYpV�GD�&RPLVVmR�(VSHFLDO�QRPHDGD�SHOD�3RUWDULD�Q��
����*$%�306������� H�DOWHUDGD�DWUDYpV�GD�3RUWDULD�Q������*$%�306�������SDUD�FRRUGHQDU�R�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�Q������������QRV�
WHUPRV�GD�/HL�0XQLFLSDO�Q��������������/HL�0XQLFLSDO�Q����������H�VXDV�DOWHUDo}HV��H�GHPDLV�FRPLQDo}HV�GH�GLUHLWR��ID]�VDEHU�TXH�UHDOL]DUi�QD�FLGDGH�
GH�6HULQJXHLUDV���52��3URFHVVR�6HOHWLYR�6LPSOLILFDGR�SDUD�FRQWUDWDomR�SRU�WHPSR�GHWHUPLQDGR�SDUD�DV�IXQo}HV�SUHYLVWD�QR�$QH[R�±�,��GHVWH�HGLWDO�
SDUD�DWHQGHU�DV�QHFHVVLGDGHV�GH�H[FHSFLRQDO�GH�LQWHUHVVH�S~EOLFR��
����'$6�',6326,d®(6�35(/,0,1$5(6�
����2�&RQWUDWDGR�QmR�WHUi�TXDOTXHU�YtQFXOR�HPSUHJDWtFLR�FRP�D�&RQWUDWDQWH��XPD�YH]�TXH��QRV�WHUPRV�GR�LQFLVR�,;�GR�DUW�����GD�&RQVWLWXLomR�)HGHUDO
F�F�D�/HL�0XQLFLSDO�Q���������������D�FRQWUDWDomR�p�SRU�WHPSR�GHWHUPLQDGR�SDUD�DWHQGHU�D�QHFHVVLGDGH�WHPSRUiULD�GH�H[FHSFLRQDO�LQWHUHVVH�S~EOLFR��
����'$�)81d2�
����2�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�GHVWLQD�VH�DR�SURYLPHQWR�GDV� IXQo}HV�GH�0pGLFR�&OLQLFR�*HUDO��)DUPDFrXWLFR��%LRTXtPLFR��(QIHUPHLUR��
)LVLRWHUDSHXWD��7pFQLFR�HP�/DERUDWyULR��7pFQLFR�HP�5DGLRORJLD��7pFQLFR�HP�(QIHUPDJHP��)LVFDO�6DQLWiULR��$JHQWH�GH�(QGHPLDV��0RWRULVWD�
9HtFXOR�/HYH��$X[LOLDU�GH�6HUYLoRV�'LYHUVRV��VHUi�WHPSRUiULR�SDUD�XP�SUD]R�GH�YDOLGDGH�GH�����WUrV��PHVHV��SRGHQGR�VHU�SURUURJDGR�GH�DFRUGR�FRP�
QHFHVVLGDGH�GD�$GPLQLVWUDomR�0XQLFLSDO�TXDQWR�SHUGXUDU�D�SDQGHPLD�GR�&RYLG����H�R�HVWDGR�GH�FDODPLGDGH�SXEOLFD�GHFODUDGD��
����$�ORWDomR�VHUi�FRQIRUPH�D�QHFHVVLGDGH�GD�6HFUHWDULD�0XQLFLSDO�GH�6D~GH��
����'$6�,16&5,d®(6�(�5(&(%,0(172�'26�7Ë78/26�
���� $� ,QVFULomR� GR� FDQGLGDWR� GHYHUi� VHU� HIHWXDGD� RQOLQH� DWUDYpV� GR� OLQN�
KWWSV���GRFV�JRRJOH�FRP�IRUPV�G��5DR5[';UP%61<0Y�%*FPUSFF]3$ZREG[UJK�5+KX[=4�HGLW�
������$V�LQVFULo}HV�VHUmR�UHDOL]DGDV�GH�21�/,1(�QRV�GLDV����D����GH�MXQKR�GH�������GDV�������KRUDV�GR�GLD����GH�MXQKR�DV�������KRUDV�GR�GLD����GH�
MXQKR�GR�FRUUHQWH�DQR��
������1mR�VHUi�FREUDGR�WD[D�GH�LQVFULomR��
������e�YHGDGD�D�LQVFULomR�FRQGLFLRQDO��D�H[WHPSRUkQHD��D�YLD�SRVWDO��D�YLD�ID[�RX�D�YLD�FRUUHLR�HOHWU{QLFR��
������e�YHGDGD�D�LQVFULomR�GH�SDUHQWHV�QR�UHIHULGR�SURFHVVR�VHOHWLYR��GRV�PHPEURV�GD�&RPLVVmR�(VSHFLDO�GR�3URFHVVR�6HOHWLYR�GHVWH�HGLWDO��
������$V�LQIRUPDo}HV�SUHVWDGDV�QD�VROLFLWDomR�GH�LQVFULomR�VHUmR�GH�LQWHLUD�UHVSRQVDELOLGDGH�GR�FDQGLGDWR��GLVSRQGR�R�0XQLFtSLR�GH�6HULQJXHLUDV�GR�
GLUHLWR�GH�H[FOXLU�GR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�DTXHOH�TXH�QmR�SUHHQFKHU�R�IRUPXOiULR�GH�IRUPD�FRPSOHWD�H�FRUUHWD��
������2�FDQGLGDWR��QD�VROLFLWDomR�GH�LQVFULomR��GHFODUD�SDUD�ILQV�GH�GLUHLWR�TXH�WHP�FLrQFLD�H�DFHLWD�TXH��QR�PRPHQWR�GD�FRQWUDWDomR��HQWUHJDUi�RV�
GRFXPHQWRV�FRPSUREDWyULRV�GRV�UHTXLVLWRV�H[LJLGRV�SDUD�D�IXQomR��
,��VHU�EUDVLOHLUR��QDWR�RX�QDWXUDOL]DGR��
,,��WHU�DWp�D�GDWD�GD�FRQWUDWDomR��LGDGH�PtQLPD�GH�����GH]RLWR��DQRV�H�Pi[LPD�GH����DQRV��

,,,��WHU�YRWDGR�QDV�~OWLPDV�H�OHLo}HV�RX�MXVWLILFDGR�D�DXVrQFLD��
,9��HVWDU�TXLWH�FRP�R�VHUYLoR�PLOLWDU��TXDQGR�GR�VH[R�PDVFXOLQR��
9��JR]DU�GH�ERD�VD~GH�ItVLFD�H�PHQWDO��
9,��FRQKHFHU�H�HVWDU�GH�DFRUGR�FRP�DV�H[LJrQFLDV�FRQWLGDV�QR�SUHVHQWH�(GLWDO��
9,,��WHU�QtYHO�GH�HVFRODULGDGH�FRPSURYDGD�H[LJLGD�SDUD�D�IXQomR��
9,,,��WHU�UHJLVWUR�QR�FRQVHOKR�GH�FODVVH��
,;��e�SURLELGR�D�FRQWUDWDomR�QRV�WHUPRV�GHVWD�OHL�GH�VHUYLGRUHV�GD�DGPLQLVWUDomR�GLUHWD�RX�LQGLUHWD�GD�8QLmR��GRV�HVWDGRV��GR�GLVWULWR�IHGHUDO�H�GRV�
PXQLFtSLRV�FRPR�GH�HPSUHJDGRV�RX�VHUYLGRUHV�GH�VXDV�VXEVLGLDULDV�H�FRQWURODGDV��
;��3DUD�R�FDUJR�GH�PRWRULVWD�GH�YHtFXORV�OHYHV�QmR�VHUi�DFHLWR�&1+�FXMR�R�FDQGLGDWR�WHQKD�DSHQDV�D�SHUPLVVmR��
������$�LQVFULomR� LPSOLFDUi�D�FRPSOHWD�FLrQFLD�H� WiFLWD�DFHLWDomR�GDV�QRUPDV�H�FRQGLo}HV�HVWDEHOHFLGDV�QHVWH�(GLWDO�� VREUH�DV�TXDLV�QmR�VH�SRGHUi�
DOHJDU�GHVFRQKHFLPHQWR��
����1R�DWR�GD�LQVFULomR�DOpP�GH�SUHHQFKHU�IRUPXOiULR�SUySULR��RV�FDQGLGDWRV�GHYHUmR�DQH[DU�21/,1(�RV�VHJXLQWHV�GRFXPHQWRV��
D��&DUWHLUD�GH�,GHQWLGDGH��

35()(,785$�081,&,3$/�'(�6(5,1*8(,5$6�
(',7$/�'(�352&(662�6(/(7,92�6,03/,),&$'2�1�����������

www.pciconcursos.com.br



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YjEyMTo4OGIw:V2VkLCAyNCBKdW4gMjAyMCAxMTo0MTozMiAtMDMwMA==

5RQG{QLD������GH�-XQKR�GH������������'LiULR�2ILFLDO�GRV�0XQLFtSLRV�GR�(VWDGR�GH�5RQG{QLD��������$12�;,�_�1��������

ZZZ�GLDULRPXQLFLSDO�FRP�EU�DURP����������������������������������������������������������������������������������

E��&RPSURYDQWH�GH�,QVFULomR�QR�&DGDVWUR�GH�3HVVRD�)tVLFD�±�&3)��
F��5HJLVWUR�QR�ÏUJmR�GH�&ODVVH��&DVR�VHMD�SUp�UHTXLVLWR�SDUD�LQYHVWLGXUD�QR�FDUJR���

G��&RPSURYDQWH�GH�5HVLGrQFLD�DWXDOL]DGR� �FRQWD�GH�iJXD�� OX]�RX� WHOHIRQH��RX�'HFODUDomR� �UHFRQKHFLGR� ILUPD��H�Q~PHUR�GH� WHOHIRQH�SDUD�
FRQWDWR��

H��&HUWLGmR�GH�QDVFLPHQWR�RX��VH�FDVDGR��&HUWLGmR�GH�&DVDPHQWR�RX�'HFODUDomR�GH�8QLmR�(VWiYHO�FRP�ILUPD�UHFRQKHFLGD�HP�&DUWyULR��

I��&HUWLGmR�GH�1DVFLPHQWR�GRV�GHSHQGHQWHV��ILOKRV��PHQRUHV�GH����DQRV��

J��&RPSURYDQWH�GH�(VFRODULGDGH�H[LJLGR�SDUD�R�FDUJR��'LSORPD�RX�GHFODUDomR�GH�FRQFOXVmR�HPLWLGD�SHOD�LQVWLWXLomR��DXWHQWLFDGR���FRQIRUPH�
(GLWDO��

K��&HUWLILFDGRV� GH� FRQFOXVmR�GRV� FXUVRV� GH�SyV�JUDGXDomR��PHVWUDGR�� GRXWRUDGR�H�DSHUIHLoRDPHQWRV�� RX�GHFODUDomR� GH� FRQFOXVmR� HPLWLGD�
SHOD�LQVWLWXLomR��DXWHQWLFDGR�FRQIRUPH�(GLWDO��

L��&RPSURYDomR�GH�WHPSR�GH�VHUYLoR�FRP�FDUWHLUD�GH�WUDEDOKR��SDUD�QtYHO�IXQGDPHQWDO���
M��'HFODUDomR�TXH�QmR�RFXSD�FDUJR�RX�IXQomR�S~EOLFD�RX�SULYDGD�TXH�FDXVH�LQFRPSDWLELOLGDGH�FRP�R�FDUJR�SUHWHQGLGR���5HFRQKHFLGD�ILUPD���
N��&RPSURYDQWH�GH�TXLWDomR�HOHLWRUDO��
O��'HFODUDomR�TXH�WHP�FLrQFLD�GH�FRPR�HVWi�D�VLWXDomR�GR�HVWDGR�GH�SDQGHPLD�H�TXH�VmR�JUDQGHV�RV�ULFRV�PDV�PHVPR�TXH�DVVXPH�R�ULVFR��
����'26�'2&80(1726�(;,*,'26�3$5$�&2175$7$d2�
����1R�DWR�GD�FRQWUDWDomR�GRV�FODVVLILFDGRV�QR�7HVWH�6HOHWLYR�Q������������VHUmR�H[LJLGRV�VHJXLQWHV�GRFXPHQWRV��
D������GXDV��IRWRV���[���DWXDLV��

E��&ySLD�GD�&DUWHLUD�GH�,GHQWLGDGH��

F��&ySLD�GR�FRPSURYDQWH�GH�,QVFULomR�QR�&DGDVWUR�GH�3HVVRD�)tVLFD�±�&3)��

G��&ySLD�GR�7tWXOR�GH�(OHLWRU�H�TXLWDomR�HOHLWRUDO��FRPSURYDQWH�GH�YRWDomR�GD�~OWLPD�HOHLomR���

H��&ySLD�GR�&HUWLILFDGR�GH�5HVHUYLVWD�RX�'LVSHQVD�GH�,QFRUSRUDomR��SDUD�FDQGLGDWRV�GR�VH[R�PDVFXOLQR���

I��&ySLD�GD�&DUWHLUD�GH�WUDEDOKR��SDJLQD�GD�IRWR�H�SDJLQD�GRV�GDGRV�SHVVRDLV���

J��&ySLD�GR�3,6�RX�3$6(3��

K��&HUWLGmR�QHJDWLYD�GH�DQWHFHGHQWHV�FLYLV�H�FULPLQDLV��H[SHGLGD�-XVWLoD�(VWDGXDO�GH�RQGH�UHVLGH�QRV�~OWLPRV����FLQFR��DQRV��

L��&HUWLGmR�QHJDWLYD�GH�DQWHFHGHQWHV�FULPLQDLV�H[SHGLGD�SHOR�)RUR�GD�-XVWLoD�)HGHUDO�GH�RQGH�UHVLGH�QRV�~OWLPRV�����FLQFR��DQRV��

-�&HUWLGmR�QHJDWLYD�GH�GpELWRV�7&(�52��
N��&ySLD�GR�5HJLVWUR�QR�ÏUJmR�GH�&ODVVH��&DVR�VHMD�SUp�UHTXLVLWR�SDUD�LQYHVWLGXUD�QR�FDUJR���

O��&HUWLGmR�1HJDWLYD�GR�ÏUJmR�GH�&ODVVH�&RPSHWHQWH��

P��&ySLD�GD�'HFODUDomR�GH�'DGRV�EDQFiULRV���&RPSURYDQWH�GH�&RQWD�%DQFiULD���

Q��&ySLD�GH�&RPSURYDQWH�GH�5HVLGrQFLD�DWXDOL]DGR��FRQWD�GH�iJXD��OX]�RX�WHOHIRQH��RX�'HFODUDomR��UHFRQKHFLGD�ILUPD��H�Q~PHUR�GH�WHOHIRQH�
SDUD�FRQWDWR��

R��&ySLD� GD�&HUWLGmR� GH� QDVFLPHQWR� RX�� VH� FDVDGR��&HUWLGmR� GH�&DVDPHQWR� RX�'HFODUDomR� GH�8QLmR�(VWiYHO� FRP� ILUPD� UHFRQKHFLGD� HP�
&DUWyULR��

S��&ySLD�GH�&HUWLGmR�GH�1DVFLPHQWR�GRV�GHSHQGHQWHV��ILOKRV��PHQRUHV�GH����DQRV��

T��&ySLD�GR�&RPSURYDQWH�GH�(VFRODULGDGH�H[LJLGR�SDUD�R�FDUJR��'LSORPD�DXWHQWLFDGR���FRQIRUPH�(GLWDO��

U��$WHVWDGR�GH�6D~GH�2FXSDFLRQDO��$�6�2��HPLWLGR�SRU�SURILVVLRQDO�PHGLFR���RULJLQDO��

V��'HFODUDomR�GH�%HQV�H�9DORUHV���UHFRQKHFLGD�ILUPD���

W��'HFODUDomR�TXH�QmR�RFXSD�FDUJR�RX�IXQomR�S~EOLFD�QDV�HVIHUDV�IHGHUDO��HVWDGXDLV�H�PXQLFLSDLV���5HFRQKHFLGD�ILUPD���
������7RGDV�DV�FySLDV�GRV�GRFXPHQWRV�GHYHUmR�VHU�DXWHQWLFDGDV�HP�FDUWyULR��RX�DSUHVHQWDomR�GR�RULJLQDO�TXH�VHUi�FHUWLILFDGD�FRQIHUH�FRP�
RULJLQDO�SRU�PHPEURV�GD�FRQWUDWDomR��
��±�'26�3257$'25(6�'(�'(),&,Ç1&,$�
����)LFD�HVWDEHOHFLGR�R�SHUFHQWXDO�GH�����XP�SRU�FHQWR���GDV�YDJDV�UHVHUYDGDV�DRV�SRUWDGRUHV�GH�GHILFLrQFLD��SDUD�RV�FDUJRV�FXMD�DWULEXLomR�
OKH�VHMD�FRPSDWtYHO��QRV�WHUPRV�HVWDEHOHFLGRV�SHOD�OHJLVODomR�YLJHQWH��
����1R�DWR�GD�LQVFULomR��R�FDQGLGDWR�SRUWDGRU�GH�GHILFLrQFLD��GHYHUi�GHFODUDU�H�DQH[DU�QD�ILFKD�GH�LQVFULomR�HVVD�FRQGLomR�H�D�GHILFLrQFLD�GR�
TXDO� p� SRUWDGRU�� DSUHVHQWDQGR� ODXGR� PpGLFR�� DWHVWDQGR� D� HVSpFLH� H� R� JUDX� RX� QtYHO� GH� GHILFLrQFLD� FRP� H[SUHVVD� UHIHUrQFLD� DR� FyGLJR�
FRUUHVSRQGHQWH�GD�&ODVVLILFDomR�,QWHUQDFLRQDO�GH�'RHQoDV�±�&,'��EHP�FRPR�D�SURYiYHO�FDXVD�GD�GHILFLrQFLD��2�FDQGLGDWR�TXH�QmR�DQH[DU�R�
ODXGR�PpGLFR�QmR�VHUi�FRQVLGHUDGR�GHILFLHQWH��PHVPR�TXH�WHQKD�DVVLQDODGR�WDO�RSomR�QR�DWR�GD�LQVFULomR��
����1mR�VHUmR�FRQVLGHUDGRV�FRPR�GHILFLrQFLD�RV�GLVW~UELRV�GH�DFXLGDGH�YLVXDO�SDVVtYHO�GH�FRUUHomR�VLPSOHV�GR�WLSR�PLRSLD�RX�DVWLJPDWLVPR��
HVWUDELVPR�H�FRQJrQHUHV��

www.pciconcursos.com.br



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YjEyMTo4OGIw:V2VkLCAyNCBKdW4gMjAyMCAxMTo0MTozMiAtMDMwMA==

5RQG{QLD������GH�-XQKR�GH������������'LiULR�2ILFLDO�GRV�0XQLFtSLRV�GR�(VWDGR�GH�5RQG{QLD��������$12�;,�_�1��������

ZZZ�GLDULRPXQLFLSDO�FRP�EU�DURP����������������������������������������������������������������������������������

����2�FDQGLGDWR�SRUWDGRU�GH�GHILFLrQFLD�SDUWLFLSDUi�GR�WHVWH�VHOHWLYR�HP�LJXDOGDGH�GH�FRQGLo}HV�FRP�RV�GHPDLV�FDQGLGDWRV��QR�TXH�VH�UHIHUH�D�
DYDOLDomR�GH�WtWXORV��
����2�/DXGR�0pGLFR�FRQVWDQGR�R�&,'�±�&yGLJR�,QWHUQDFLRQDO�GH�'RHQoDV�p�REULJDWyULR�SDUD�R�FDQGLGDWR�TXH�GHFODUDU�QD�ILFKD�GH�LQVFULomR�
VHU�SRUWDGRU�GH�GHILFLrQFLD��
����'$�$1È/,6(�'26�7Ë78/26�
����2�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�FRQVWDUi�GH�$QiOLVH�GH�7tWXORV�TXH�RFRUUHUi�QRV�GLDV����GH�MXQKR��FRQVLGHUDQGR�D�VHJXLQWH�SRQWXDomR��
$��6XSHULRU��(QIHUPHLUR��IDUPDFrXWLFR��ELRTXtPLFR��ILVLRWHUDSHXWD�H�0pGLFR�&OtQLFR�*HUDO�

'2&80(17$d2� 321726�

'LSORPD�GR�&XUVR�QD�iUHD�HVSHFtILFD�TXH�FRQFRUUH�� ����FLQTXHQWD��

&HUWLILFDGR�GH�&RQFOXVmR�GH�3yV��*UDGXDomR�FRP�FDUJD�KRUiULD�PtQLPD�GH�����KRUDV�HP�HQWLGDGH�UHFRQKHFLGD�
0(&�QD�iUHD�GH�DWXDomR�GR�FDUJR�TXH�FRQFRUUH��

����VHWH��SHOR��0i[LPR�GH����FXUVRV��

&HUWLILFDGR�GH�&RQFOXVmR�GH�0HVWUDGR�HP�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&�QD�iUHD�GH�DWXDomR�GR�FDUJR�TXH�
FRQFRUUH�

����FDWRU]H��

&HUWLILFDGR�GH�&RQFOXVmR�GH�'RXWRUDGR�HP�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&�QD�iUHD�GH�DWXDomR�GR�FDUJR�TXH�
FRQFRUUH��

����YLQWH��

&HUWLILFDGR� GH� &RQFOXVmR� GH� FXUVRV� GH� DSHUIHLoRDPHQWR� UHODFLRQDGRV� FRP� D� iUHD� HVSHFtILFD� TXH� HVWLYHU�
FRQFRUUHQGR��FRP�QR�PtQLPR����KRUDV��

�����PHLR�SRQWR���Pi[LPR����FXUVRV��

%��1tYHO�0pGLR��&DUJR�GH�7pFQLFR�GH�(QIHUPDJHP��WpFQLFR�HP�ODERUDWyULR�H�WpFQLFR�HP�UDGLRORJLD��

'2&80(17$d2� 321726�

'LSORPD�RX�'HFODUDomR�GH�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&� ����FLQTXHQWD��

&XUVR��DSHUIHLoRDPHQWR�RX�WUHLQDPHQWR�FRP�FDUJD�KRUiULD�PtQLPD�GH����KRUDV�� ����TXLQ]H��FDGD��Pi[LPR����FXUVRV��

&XUVR��DSHUIHLoRDPHQWR�RX�WUHLQDPHQWR�FRP�FDUJD�KRUiULD�PtQLPD�GH����KRUDV�� ����GH]��FDGD��Pi[LPR����FXUVRV��

&��1LYHO�0pGLR��)LVFDO�6DQLWiULR��$JHQWH�GH�(QGHPLDV

'2&80(17$d2 321726

'LSORPD�RX�'HFODUDomR�GH�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&�GH�HQVLQR�0pGLR� ����FLQTXHQWD��

&XUVR��DSHUIHLoRDPHQWR�RX�WUHLQDPHQWR�QD�iUHD�GH�VD~GH�S~EOLFD�FRP�FDUJD�KRUiULD�PtQLPD�GH����KRUDV�� ����TXLQ]H��FDGD��Pi[LPR����FXUVRV��

&XUVR��DSHUIHLoRDPHQWR�RX�WUHLQDPHQWR�QD�iUHD�GH�VD~GH�S~EOLFD�FRP�FDUJD�KRUiULD�PtQLPD�GH����KRUDV�� ����GH]��FDGD��Pi[LPR����FXUVRV��

'��1tYHO�0pGLR��0RWRULVWD�GH�9HtFXORV�/HYHV

'2&80(17$d2 321726

'LSORPD�RX�'HFODUDomR�GH�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&�GH�HQVLQR�PpGLR� ����FLQTXHQWD��

&XUVR�GH�WUDQVSRUWH�GH�8UJrQFLD�H��HPHUJrQFLD�FRP�FDUJD�KRUiULD�PtQLPD�GH����KRUDV�� ����TXLQ]H��

&DUWHLUD�1DFLRQDO�GH�+DELOLWDomR� ��SRQWR�D�FDGD���PHVHV�GH�&1+�DWp����SRQWRV�

(��1tYHO�)XQGDPHQWDO��$X[LOLDU�GH�6HUYLoRV�'LYHUVRV

'2&80(17$d2 321726

'LSORPD�RX�'HFODUDomR�GH�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&�GH�HQVLQR�IXQGDPHQWDO� ����FLQTXHQWD��

&RPSURYDomR�GH�WUDEDOKR�QD�iUHD�H�DILQV�&DUWHLUD�DVVLQDGD�� ��3RQWR�D�FDGD����0HVHV�

��±�5(68/7$'2�3$5&,$/�(�5(&85626�
����$�&RPLVVmR�GH�3URFHVVR�6HOHWLYR�6LPSOLILFDGR��GLYXOJDUi�R�UHVXOWDGR�GR�FHUWDPH��QR�GLD�������������D�SDUWLU�GDV�������KRUDV��QR�'LiULR�2ILFLDO�
GR�0XQtFLSLR��0XUDO�H�6LWH�GD�3UHIHLWXUD�H�HP�-RUQDO�GH�&LUFXODomR�(VWDGXDO��UHVSHLWDQGR�DVVLP�RV�SULQFtSLRV�$GPLQLVWUDWLYR�FRPR�GD�WUDQVSDUrQFLD�H�
SULQFtSLR�GD�3XEOLFLGDGH��
����2�FDQGLGDWR�TXH�GHVHMDU�LQWHUSRU�UHFXUVRV�GHYHUi�ID]HU�GDV�������DV�������KRUDV�GR�GLD����GH�MXQKR�GH�������R�UHFXUVR�GHYHUi�VHU�HQFDPLQKDGR�
SDUD�R�HPDLO�GD�&RPLVVmR�GR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR��FXMR�R�HPDLO�p�VHOHWLYRVDXGHVHULQJXHLUDV#JPDLO�FRP���
����2V� UHVXOWDGRV�GDV�LQWHUSRVLo}HV�GRV� UHFXUVRV� VHUmR�GLVSRQLELOL]DGRV�GLD����GH�MXQKR�GH������iV�������KRUDV��QR�'LiULR�2ILFLDO�GR�0XQtFLSLR��
0XUDO�H�6LWH�GD�3UHIHLWXUD��
����)LQGDV�D�FRUUHomR�H�D�DSUHVHQWDomR�GRV�UHVXOWDGRV�GRV�UHFXUVRV��QmR�FDEHUi�DGPLQLVWUDWLYDPHQWH�TXDOTXHU�WLSR�GH�VROLFLWDomR�GH�UHYLVmR�GR�
UHVXOWDGR�DSUHVHQWDGR��
����6HUmR�UHMHLWDGRV�RV�UHFXUVRV�HQYLDGRV�SHOR�&RUUHLR��ID[�VtPLOH�RX�TXDOTXHU�RXWUR�PHLR�TXH�QmR�VHMD�R�HPDLO�GD�FRPLVVmR�GR�3URFHVVR�6HOHWLYR�
6LPSOLILFDGR�SUHYLVWR�QHVWH�(GLWDO��
����$�GHFLVmR�GD�&RPLVVmR�(VSHFLDO�GR�3URFHVVR�6HOHWLYR�VHUi�LUUHFRUUtYHO��FRQVLVWLQGR�HP�~OWLPD�LQVWkQFLD�SDUD�UHFXUVRV��VHQGR�VREHUDQD�HP�VXDV�
GHFLV}HV�� UD]mR�SHOD�TXDO�QmR�FDEHUmR� UHFXUVRV�DGPLQLVWUDWLYRV�DGLFLRQDLV��3RGHQGR�R�FDQGLGDWR�TXH�VH� VHQWLU�SUHMXGLFDGR� UHFRUUHU�RV�GLUHLWRV�TXH�
DFKDU�FDEtYHO�MXQWR�D�HVIHUD�GR�3RGHU�-XGLFLiULR��
��±�'$�&/$66,),&$d2�(�$3529$d2

����2V�FDQGLGDWRV�VHOHFLRQDGRV�VHUmR�FODVVLILFDGRV�SRU�RUGHP�GHFUHVFHQWH��GH�DFRUGR�FRP�RV�SRQWRV�REWLGRV�QD�DQiOLVH�GRV�WtWXORV�DSUHVHQWDGRV��
����6HUmR�FRQVLGHUDGRV�KDELOLWDGRV�H�FODVVLILFDGRV�RV�FDQGLGDWRV�TXH�VRPDU�QR�PtQLPR�������SRQWRV��
����'2�&5,7e5,2�'(�'(6(03$7(�
����1D�KLSyWHVH�GH�LJXDOGDGH�QD�FODVVLILFDomR�WHUi�SUHIHUrQFLD��VXFHVVLYDPHQWH��R�FDQGLGDWR�TXH��
,��WLYHU�PDLRU�LGDGH��
,,��WLYHU�PDLRU�Q~PHUR�GH�ILOKRV�PHQRUHV��

,,,��IRU�FDVDGR��

�����'26�5(68/7$'26�
�����$�FODVVLILFDomR�GHILQLWLYD�GRV�FDQGLGDWRV�QR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�VHUi�GLYXOJDGD�QR�GLD�������������D�SDUWLU�GDV�������KRUDV��
QR�'LiULR�2ILFLDO�GR�0XQtFLSLR��0XUDO�H�6LWH�GD�3UHIHLWXUD�H�HP�-RUQDO�GH�&LUFXODomR�(VWDGXDO��
�����'R�UHVXOWDGR�GHILQLWLYR��QmR�FDEHUi�TXDOTXHU�RXWUR�UHFXUVR�DGPLQLVWUDWLYR�RX�SHGLGR�GH�UHYLVmR��
�����$�&RPLVVmR�(VSHFLDO�GR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�DSUHVHQWDUi�R�UHVXOWDGR�ILQDO��VHQGR�GH�FRPSHWrQFLD�GR�&KHIH�GR�3RGHU�GR�([HFXWLYR��

www.pciconcursos.com.br



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YjEyMTo4OGIw:V2VkLCAyNCBKdW4gMjAyMCAxMTo0MTozMiAtMDMwMA==

5RQG{QLD������GH�-XQKR�GH������������'LiULR�2ILFLDO�GRV�0XQLFtSLRV�GR�(VWDGR�GH�5RQG{QLD��������$12�;,�_�1��������

ZZZ�GLDULRPXQLFLSDO�FRP�EU�DURP����������������������������������������������������������������������������������

�����$�&RPLVVmR�(VSHFLDO�GR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�GHYHUi�DSUHVHQWDU�R�UHVXOWDGR�ILQDO��QR�SUD]R�GH�DWp�����WUrV��GLDV�DSyV�D�UHDOL]DomR�GR�
7HVWH�6HOHWLYR��
�����'$�&2192&$d2�(�&2175$7$d2�
�����&DEHUi�DR�&KHIH�GR�3RGHU�GR�([HFXWLYR�0XQLFLSDO�GH�6HULQJXHLUDV���52�D�KRPRORJDomR�GHVWH�3URFHVVR�6HOHWLYR�6LPSOLILFDGR��
�����$�FRQYRFDomR�SDUD�FRQWUDWDomR�REHGHFHUi�j�RUGHP�GH�FODVVLILFDomR��$�DSURYDomR�QR�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�QmR�JHUD�R�GLUHLWR�j�
FRQWUDWDomR��TXH�GHSHQGHUi�GD�FRQYHQLrQFLD�H�RSRUWXQLGDGH�GD�$GPLQLVWUDomR�3~EOLFD�0XQLFLSDO��
����� 3DUD� HIHLWR� GH� FRQWUDWDomR�� D� KDELOLWDomR� GR� FDQGLGDWR� ILFD� FRQGLFLRQDGD� j� DSURYDomR� QD� DYDOLDomR� GR� SURFHVVR� H� FRPSURYDomR� GD�
DSWLGmR�ItVLFD�H�PHQWDO�DWHVWDGD�SRU�SURILVVLRQDLV�HVSHFLDOPHQWH�GD�UHGH�S~EOLFD�GH�VD~GH��
�����2V�FDQGLGDWRV�VHUmR�FRQWUDWDGRV�QR�UHJLPH�GD�&RQVROLGDomR�GDV�/HLV�GR�7UDEDOKR�±�&/7��
�����1R�DWR�GD�FRQYRFDomR�SDUD�FRQWUDWDomR�GHYHUmR�VHU�DSUHVHQWDGRV�REULJDWRULDPHQWH�RV�GRFXPHQWRV�H[LJLGRV�SDUD�LQYHVWLGXUD�QD�IXQomR��,7(0�
������ VHP� DV� GRFXPHQWDo}HV� H[LJLGDV� D� FRQWUDWDomR� ILFDUi� SUHMXGLFDGD�� SRU� FRQVHTXrQFLD� VHUi� FRQWUDWDGR�R� FDQGLGDWR� LPHGLDWDPHQWH� SRVWHULRU�QD�
FODVVLILFDomR�JHUDO��
����� 2� SUD]R� GR� FRQWUDWR� GH� WUDEDOKR� VHUi� GH� ��� �WUrV�� PHVHV�� SRGHQGR� VHU� SURUURJDGR� SRU� LJXDO� SHUtRGR� GH� DFRUGR� FRP� D� QHFHVVLGDGH� GD�
$GPLQLVWUDomR�0XQLFLSDO�H�FRP�SUpYLD�H�H[FOXVLYD�DXWRUL]DomR�OHJLVODWLYD�KDYHQGR�LQWHUHVVH�S~EOLFR��

�����2V�FDQGLGDWRV� VHOHFLRQDGRV� H� FRQYRFDGRV�GHYHUmR�FRPSDUHFHU�j�6HFUHWDULD�0XQLFLSDO�GH�$GPLQLVWUDomR�� MXQWR� DR�'HSDUWDPHQWR� GH�
5HFXUVRV�+XPDQRV��QR�SUD]R�GH�DWp�����TXDUHQWD�H�RLWR�KRUDV���FRQWDGRV�GD�GDWD�GD�FRQYRFDomR��
�����2�FDQGLGDWR�FRQYRFDGR�TXH�QmR�VH�DSUHVHQWDU�QR�SUD]R�PHQFLRQDGR�QR� LWHP�DQWHULRU� VHUi� FRQVLGHUDGR�GHVLVWHQWH�H� VXD�YDJD�SUHHQFKLGD�SRU�
RXWUR�FDQGLGDWR�DSURYDGR�SDUD�R�FDUJR��FRQIRUPH�RUGHP�GH�FODVVLILFDomR��
�����e�YHGDGD�D�FRQWUDWDomR�GRV�FDQGLGDWRV�TXH�SRVVXDP�YtQFXOR�HPSUHJDWtFLR�FRP�DGPLQLVWUDomR�GLUHWD�RX�LQGLUHWD�GD�8QLmR��GRV�(VWDGRV�H�GRV�
0XQLFtSLRV��
�����'$6�$75,%8,d®(6�
0e',&2�&/Ë1,&2�*(5$/��3ODQHMDU��FRRUGHQDU��VXSHUYLVLRQDU��H[HFXWDU�H�DQDOLVDU�SODQRV��SURJUDPDV�H�SURMHWRV�QD�iUHD�GD�6HFUHWDULD�GD�VD~GH��
5HDOL]DU� H[DPHV� PpGLFRV�� HPLWLU� GLDJQyVWLFRV�� DFRPSDQKDU� SDFLHQWHV� LQWHUQDGRV�� SUHVFUHYHU� H� PLQLVWUDU� WUDWDPHQWR� SDUD� GLYHUVDV� GRHQoDV��
SHUWXUEDo}HV� H� OHV}HV� GR�RUJDQLVPR�KXPDQR�� DSOLFDU�RV� PpWRGRV� GD�PHGLFLQD� SUHYHQWLYD�� GHILQLU� LQVWUXo}HV�� SUDWLFDU� DWRV� FLU~UJLFRV� H� FRUUHODWRV��
HPLWLU� ODXGRV��SDUHFHUHV�H�JXLDV�GH� LQWHUQDomR�KRVSLWDODU�DPEXODWRULDO��DSOLFDU�D� OHLV�H�UHJXODPHQWRV�GD�VD~GH�S~EOLFD��GHVHQYROYHU�Do}HV�GH�VD~GH�
FROHWLYD�� SDUWLFLSDU� GH� SURFHVVRV� HGXFDWLYRV� GH� HQVLQR�� SHVTXLVD� H� GH� YLJLOkQFLD� GD� VD~GH�� UHDOL]DU� DWLYLGDGHV� GHQWUR� GD� iUHD� GH� VXD� IRUPDomR�
HVSHFtILFD��DVVHVVRUDU�DXWRULGDGHV�GH�QtYHO�VXSHULRU�HP�DVVXQWRV�GH�VXD�FRPSHWrQFLD��H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV��
)$50$&Ç7,&2��5HDOL]DU�WDUHIDV�HVSHFtILFDV�GH�GHVHQYROYLPHQWR��SURGXomR��GLVSHQVDomR��FRQWUROH��DUPD]HQDPHQWR��GLVWULEXLomR�H�WUDQVSRUWH�GH�
SURGXWRV� GD� iUHD� IDUPDFrXWLFD� WDLV� FRPR� PHGLFDPHQWRV�� DOLPHQWRV� HVSHFLDLV�� FRVPpWLFRV�� LPXQRELROyJLFRV�� GRPLVVDQLWiULRV� H� LQVXPRV� FRUUHODWRV��
5HDOL]DU� DQiOLVHV� FOtQLFDV�� WR[LFROyJLFDV�� ILVLRTXtPLFDV�� ELROyJLFDV�� PLFURELROyJLFDV� H� EURPDWROyJLFDV�� 3DUWLFLSDU� GD� HODERUDomR�� FRRUGHQDomR� H�
LPSOHPHQWDomR�GH�SROtWLFDV�GH�PHGLFDPHQWRV��2ULHQWDU�VREUH�XVR�GH�SURGXWRV�H�SUHVWDU�VHUYLoRV�IDUPDFrXWLFRV��5HDOL]DU�SHVTXLVD�VREUH�RV�HIHLWRV�GH�
PHGLFDPHQWRV�H�RXWUDV�VXEVWkQFLDV�VREUH�yUJmRV��WHFLGRV�H�IXQo}HV�YLWDLV�GRV�VHUHV�KXPDQRV�H�GRV�DQLPDLV��5HDOL]DU�SUHSDUDomR��SURGXomR��FRQWUROH�H�
JDUDQWLD�GH�TXDOLGDGH��IUDFLRQDPHQWR��DUPD]HQDPHQWR��GLVWULEXLomR�H�GLVSHQVDomR�GH�UDGLRIiUPDFRV��5HDOL]DU�GHPDLV�DWLYLGDGHV�LQHUHQWHV�DR�FDUJR��
%,248Ë0,&2��)D]HU�DQiOLVH�FOtQLFD�GH�H[VXGDWRV�H� WUDQVXGDWRV�KXPDQRV�� VDQJXH��XULQD�� IH]HV�� OLTXRU�H�RXWURV��YDOHQGR�VH�GH�GLYHUVDV� WpFQLFDV�
HVSHFtILFDV��$QDOLVDU�VRUR�DQWLRItGLFR��SLURJrQLR�H�RXWUDV�VXEVWkQFLDV��YDOHQGR�VH�GH�PHLRV�ELROyJLFRV��3URFHGHU�D�DQiOLVH�OHJDO�GH�SHoDV�DQDW{PLFDV�H�
GH�VXEVWkQFLDV� VXVSHLWDV�GH�HVWDUHP�HQYHQHQDGDV��(IHWXDU�DQiOLVH�EURPDWROyJLFD�GH�DOLPHQWRV��YDOHQGR�VH�GH�PpWRGRV�SDUD�JDUDQWLU�R�FRQWUROH�GH�
TXDOLGDGH�� SXUH]D�� FRQVHUYDomR� H� KRPRJHQHLGDGH�� FRP� YLVWDV� DR� UHVJXDUGR� GD� 6D~GH� 3~EOLFD�� )D]HU� DQiOLVH� GH� iJXD�� FRPR� SHVTXLVD� GH�
PLFURRUJDQLVPR�H�GHWHUPLQDo}HV�GH�HOHPHQWRV�TXtPLFRV��YDOHQGR�VH�GH�WpFQLFDV�HVSHFtILFDV��3DUWLFLSDU��FRQIRUPH�D�SROtWLFD�LQWHUQD�'R�0XQLFtSLR��GH�
SURMHWRV��FXUVRV��
HYHQWRV�� FRPLVV}HV�� FRQYrQLRV� H� SURJUDPDV� GH� HQVLQR�� SHVTXLVD� H� H[WHQVmR�� (ODERUDU� UHODWyULRV� H� ODXGRV� WpFQLFRV� HP� VXD� iUHD� GH� HVSHFLDOLGDGH��
3DUWLFLSDU�GH�SURJUDPD�GH�WUHLQDPHQWR��TXDQGR�FRQYRFDGR��7UDEDOKDU�VHJXQGR�QRUPDV�WpFQLFDV�GH�ELRVHJXUDQoD��TXDOLGDGH��SURGXWLYLGDGH��KLJLHQH�H�
SUHVHUYDomR�DPELHQWDO��([HFXWDU� WDUHIDV�SHUWLQHQWHV�j�iUHD�GH�DWXDomR��XWLOL]DQGR�VH�GH�HTXLSDPHQWRV�H�SURJUDPDV�GH�LQIRUPiWLFD��([HFXWDU�RXWUDV�
WDUHIDV�FRPSDWtYHLV�FRP�DV�H[LJrQFLDV�SDUD�R�H[HUFtFLR�GD�IXQomR��
(1)(50(,52��(ODERUDU�H�H[HFXWDU�LQYHVWLJDomR�HSLGHPLROyJLFD��$WXDU�QD�H[HFXomR�GH�VHUYLoRV�GH�HQIHUPDJHP��FRPDQGDU�D�8QLGDGH�+RVSLWDODU�
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GDGRV� REWLGRV� H� HPLWLU� ODXGRV�� 2UJDQL]DU� R� WUDEDOKR� FRQIRUPH� QRUPDV� GH� VHJXUDQoD�� VD~GH� RFXSDFLRQDO� H� PHLR� DPELHQWH�� (WLTXHWDU� PDWHULDLV�
TXtPLFRV�H�DPRVWUDV�SDUD�DUPD]HQDPHQWR��KLJLHQL]DU�H�PDQWHU�DPELHQWH�GH�WUDEDOKR�RUJDQL]DGR��GLVWULEXLQGR�RV�DFHVVyULRV�H�HTXLSDPHQWRV�GH�IRUPD�
DGHTXDGD�� RUJDQL]DU� ILFKiULRV� H� OLWHUDWXUDV� WpFQLFDV�� 8WLOL]DU� UHFXUVRV� GH� LQIRUPiWLFD�� ([HFXWDU� RXWUDV� WDUHIDV� GH� PHVPD� QDWXUH]D� H� QtYHO� GH�
FRPSOH[LGDGH�DVVRFLDGDV�DR�DPELHQWH�RUJDQL]DFLRQDO��
7e&1,&2�(0�5$',2/2*,$��$WLYLGDGHV�HQYROYHQGR�D�H[HFXomR�GH�VHUYLoRV�WpFQLFRV�HP�UDGLRORJLD��3UHSDUDU��HVWHULOL]DU�H�GHVLQIHWDU�PDWHULDLV�H�
LQVWUXPHQWRV��DPELHQWHV�H�HTXLSDPHQWRV��VHJXQGR�QRUPDV�SDUD�D�UHDOL]DomR�GH�H[DPHV��$X[LOLDU�QD�RUJDQL]DomR�H�QRUPDV�GH�ODERUDWyULR��$WXDU�QR�
/DERUDWyULR� GH� 5DGLRORJLD�� UHDOL]DQGR� WRGR� R� VHUYLoR� HQYROYHQGR� D� XWLOL]DomR� GH� UpGLR�HPLVVmR�� e� KLHUDUTXLFDPHQWH� VXERUGLQDGR� DR� 0pGLFR�
2UWRSHGLVWD��([HFXWDU�RXWUDV�WDUHIDV�FRUUHODWDV��
7e&1,&2�(�$8;,/,$5�'(�(1)(50$*(0��$WLYLGDGHV�HQYROYHQGR�D�H[HFXomR�GH�VHUYLoRV�WpFQLFRV�GH�HQIHUPDJHP��$X[LOLDU�VRE�VXSHUYLVmR�
R��PpGLFR��R�FLUXUJLmR�GHQWLVWD�RX�HQIHUPHLUR��QR�DWHQGLPHQWR�D�SDFLHQWHV�QDV�8QLGDGHV�+RVSLWDODUHV�GH�6D~GH�3~EOLFD��YHULILFDQGR�D�WHPSHUDWXUD��
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SUHVVmR�� OHYDQWDQGR� GDGRV� ELRPpWULFRV� H� RXWURV�� 3UHSDUDU� H� HVWHULOL]DU� PDWHULDLV� H� LQVWUXPHQWRV�� DPELHQWHV� H� HTXLSDPHQWRV�� SDUD� D� UHDOL]DomR� GH�
H[DPHV�� WUDWDPHQWRV�� HWF�� 3UHSDUDU� H� DSOLFDU� YDFLQDV� H� LQMHo}HV�� REVHUYDQGR� DV� GRVDJHQV� LQGLFDGDV�� 2ULHQWDU� SDFLHQWHV�� SUHVWDQGR� LQIRUPDo}HV�
UHODWLYDV�D�KLJLHQH��DOLPHQWDomR��XWLOL]DomR�GH�PHGLFDPHQWRV�H�FXLGDGRV�HVSHFtILFRV�HP�WUDWDPHQWR�GH�VD~GH��$FRPSDQKDU�DV�8QLGDGHV�+RVSLWDODUHV��
DV� FRQGLo}HV� GH� VD~GH� GRV� SDFLHQWHV�� H[DPHV� PHGLQGR� SUHVVmR� H� WHPSHUDWXUD�� FRQWURODQGR� SXOVR�� UHVSLUDomR�� WURFD� GH� VRURV� H� PLQLVWUDQGR�
PHGLFDPHQWRV��VHJXQGR�SUHVFULomR�GR�PpGLFR��e�KLHUDUTXLFDPHQWH�VXERUGLQDGR�DR�(QIHUPHLUR��([HFXWDU�RXWUDV�WDUHIDV�FRUUHODWDV��
),6&$/�6$1,7È5,2��YLVWRULDV�DRV�HVWDEHOHFLPHQWRV�VRE�UHVSRQVDELOLGDGH�GD�'LYLVmR�GH�9LJLOkQFLD�6DQLWiULD�GR�0XQLFtSLR�SDUD�DYHULJXDomR�GDV�
FRQGLo}HV�VDQLWiULDV��H�ILVFDOL]DomR�GRV�GHWHUPLQDQWHV�GH�GHVJDVWH�j�VD~GH��UHODFLRQDGRV�DR�SURFHVVR�GH�WUDEDOKR��UHDOL]DU�YLVWRULDV�SDUD�DYHULJXDomR�
GH�LQVWDODo}HV�SUHGLDLV�GH�iJXD�H�HVJRWRV��HPLWLU�SDUHFHUHV�WpFQLFRV��VHPSUH�TXH�QHFHVViULR��SDUD�DYDOLDomR�GR�VLVWHPD�GH�DEDVWHFLPHQWR�GH�iJXD�H�
GLVSRVLomR�GH�HVJRWR�H�GHPDLV�UHVtGXRV��TXH�DIHWHP�D�VD~GH�KXPDQD�H�R�PHLR�DPELHQWH��SUHHQFKLPHQWR�GH�LPSUHVVRV�TXH�GRFXPHQWHP�DV�YLVWRULDV�
�IROKD� GH� LQVSHomR�� GH� LQIRUPDomR� H� RXWURV� LQVWUXPHQWRV� QHFHVViULRV�� DOpP� GDV� QRWLILFDo}HV�� LQFOXLQGR� LQWLPDo}HV�� DXWRV� GH� LQIUDomR�� WHUPR� GH�
LQWLPDomR�� WHUPRV� GH� FROHWD�� DSUHHQVmR�� LQXWLOL]DomR� H� GHSyVLWR��� UHDOL]DU� FROHWD� GH� DPRVWUDV�� GH� PHUFDGRULDV�� SDUD� DQiOLVH� H� PHGLomR� GH� ULVFRV�
DPELHQWDLV�� VHPSUH� TXH� VH� IL]HU� QHFHVViULR�� SDUD� D� HPLVVmR� GH� SDUHFHU� TXDQWR� DV� FRQGLo}HV� VDQLWiULDV� GH� XP� HVWDEHOHFLPHQWR�� WHQGR� HP� YLVWD� D�
DYDOLDomR�GH�GHWHUPLQDQWHV�GH�SURFHVVRV�VD~GH�HQIHUPLGDGH�GH�FRQVXPLGRUHV�H�WUDEDOKDGRUHV��SUHVWDU�RULHQWDo}HV�TXDQWR�jV�H[LJrQFLDV�FRQWLGDV�QR�
&yGLJR�6DQLWiULR�H�RXWUDV�QHFHVViULDV�SDUD�D�PDQXWHQomR�GDV�FRQGLo}HV�VDQLWiULDV�DGHTXDGDV�DRV�HVWDEHOHFLPHQWRV��HPLWLU�SDUHFHUHV�WpFQLFRV�TXDQGR�
VROLFLWDGRV��IRUQHFHU�GDGRV�GH�SURGXomR�GDV�DWLYLGDGHV�UHDOL]DGDV��VHJXLQGR�
FURQRJUDPD�SUHYLDPHQWH�HVWDEHOHFLGR��SDUWLFLSDU�GD�FRQGHQVDomR�H�DQiOLVH�GDV�DWLYLGDGHV�GR�VHUYLoR�GH�YLJLOkQFLD�VDQLWiULD��SDUWLFLSDU�GH�UHXQL}HV�GH�
DYDOLDomR� GR� VHUYLoR�� GRV� WUDEDOKRV� GH� JUXSR� LQWHUQR� H� H[WHUQR�� H� GH� WUHLQDPHQWRV�� $WLYLGDGHV� HQYROYHQGR� D� H[HFXomR� GH� VHUYLoRV� GH� YLJLOkQFLD�
VDQLWiULD��$X[LOLDU�VRE�VXSHUYLVmR�GR�PpGLFR�YHWHULQiULR��9LVWRULDU�EDUHV��ODQFKRQHWHV��HWF��QR�WRFDQWH�D�KLJLHQH�S~EOLFD��$WXDU�HVWDEHOHFLPHQWRV�TXH�
QmR�FRQGL]HP�FRP�DV�QRUPDV�GH�KLJLHQH��9LVWRULDU�SDUD�HIHLWR�GH�FRQFHVVmR�GH�DOYDUi��HVWDEHOHFLPHQWRV��([HFXWDU�WDUHIDV�TXH�R�PpGLFR�YHWHULQiULR�
OKH�FRQIHULU��e�KLHUDUTXLFDPHQWH�VXERUGLQDGR�DR�PpGLFR�YHWHULQiULR�RX�VHX�FKHIH�LPHGLDWR��([HFXWDU�RXWUDV�WDUHIDV�FRUUHODWDV��
$*(17(� '(� (1'(0,$6�� &RQWUROH� RX� HUUDGLFDomR� GH� HQGHPLDV� RX� =RRQRVHV� �GHQJXH�� IHEUH� DPDUHOD�� PDOiULD�� UDLYD�� HVTXLVWRVVRPRVH��
OHLVKPDQLRVH��FKDJDV��HVFRUSLRQLVPR��HWF���H�RXWURV��SDUWLFLSD�GDV�Do}HV�GH�HGXFDomR�HP�VD~GH�GR�VHUYLoR�GH�=RRQRVHV��LQGLYLGXDO�RX�HP�JUXSR��GRV�
GRPLFtOLRV�H�FRPXQLGDGHV��SDUWLFLSD�MXQWR�j�HTXLSH�GH�VD~GH�GD�FDSDFLWDomR�GH�UHFXUVRV�KXPDQRV��GR�SODQHMDPHQWR�H�H[HFXomR�GDV�Do}HV�GH�FRQWUROH�
GH�YHWRUHV�GR�VHUYLoR�GH�=RRQRVHV�H�RXWUDV�DWLYLGDGHV�SUHYLVWDV�QR�SDGUmR�IXQFLRQDO�GH�FDGD�SRVWR�GH�WUDEDOKR��=RQD�XUEDQD�H�UXUDO��GHVHPSHQKDU�
RXWUDV�
02725,67$� '(� 9(Ë&8/26� /(9(6�� 'LULJLU� YHtFXORV�� SDUD� R� WUDQVSRUWH� GH� SHVVRD� H� PDWHULDLV�� 5HDOL]DU� YLDJHQV� SDUD� RXWUDV� ORFDOLGDGHV��
VHJXQGR�RUGHQV�VXSHULRUHV�H�DWHQGHQGR�jV�QHFHVVLGDGHV�GRV�VHUYLoRV��GH�DFRUGR�FRP�R�FURQRJUDPD�HVWDEHOHFLGR��9HULILFDU��GLDULDPHQWH��R�HVWDGR�GH�
YHtFXOR��YLVWRULDQGR�SQHXPiWLFR��GLUHomR��IUHLRV��QtYHO�GH�iJXD�H�yOHR��EDWHULD��UDGLDGRU��FRPEXVWtYHO�H�RXWURV�LWHQV�GH�PDQXWHQomR��SDUD�FHUWLILFDU�VH�
GH�VXDV�FRQGLo}HV�GH�IXQFLRQDPHQWR��([HFXWDU�RXWUDV�WDUHIDV�FRUUHODWDV��
$8;,/,$5�'(�6(59,d26�',9(5626��([HFXWDU�VHUYLoRV�EUDoDLV�GH�TXDOTXHU�QDWXUH]D��5HDOL]DU�DWLYLGDGHV�GH��VHUYHQWH�GH�SHGUHLUR��HQFDQDGRU��
FDUSLQWHLUR����MDUGLQDJHP�H�SLQWRU��3URFHGHU�D�OLPSH]D�FRQIRUPH�QHFHVVLGDGH�GD�VHFUHWDULD�GH�VD~GH�GR�0XQLFtSLR��/LPSDU��ODYDU��&R]LQKDU��ODYDU�H�
JXDUGDU� XWHQVtOLRV� GH� XVR� QDV� GHSHQGrQFLDV� GD� H[HFXomR� GR� VHX� ODERU�� =HODU� H� UHVSRQVDELOL]DU�VH� SHOD� PDQXWHQomR� GR� HTXLSDPHQWR� GH� WUDEDOKR��
$WLYLGDGHV�FRUUHODWDV�DRV�VHUYLoRV�GLYHUVRV�D�VHUHP�UHDOL]DGRV��GHVHQYROYHU�DWLYLGDGHV�GH�YLJLDU�HP�FDVR�GH�QHFHVVLGDGH�GD�VHFUHWDULD�GH�VD~GH��
�����',6326,d®(6�),1$,6�
�����$�LQH[DWLGmR�GDV�DILUPDWLYDV�H�RX�LUUHJXODULGDGHV�QRV�GRFXPHQWRV��PHVPR�TXH�YHULILFDGDV�D�SRVWHULRUL�RX�D�TXDOTXHU�WHPSR��HP�HVSHFLDO�SRU�
RFDVLmR�GD�FRQWUDWDomR��DFDUUHWDUmR�D�QXOLGDGH�GD�LQVFULomR�FRP�WRGDV�VXDV�GHFRUUrQFLDV��VHP�SUHMXt]R�GDV�GHPDLV�PHGLGDV�GH�RUGHP�DGPLQLVWUDWLYD��
FLYLO�RX�FULPLQDO��
�����2V�FDQGLGDWRV�TXH�UHFXVDUHP�D�FRQWUDWDomR�RX�PDQLIHVWDUHP�VXD�GHVLVWrQFLD�SRU�HVFULWR�VHUmR�H[FOXtGRV�GR�FDGDVWUR��

�����2�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�SRU�3UD]R�'HWHUPLQDGR�GLVFLSOLQDGR�SRU�HVWH�(GLWDO�WHP�YDOLGDGH�GH�����WUrV��PHVHV��D�SDUWLU�GD�SXEOLFDomR�GR�
'HFUHWR�GH�+RPRORJDomR�GR�UHVXOWDGR�ILQDO��SRGHQGR�VHU�SURUURJDGR�SRU�LJXDO�SHUtRGR��GH�DFRUGR�FRP�D�QHFHVVLGDGH�GD�$GPLQLVWUDomR��
�����2V�FDQGLGDWRV�DSURYDGRV�GHYHUmR�PDQWHU�MXQWR�j�3UHIHLWXUD�0XQLFLSDO��GXUDQWH�R�SUD]R�GH�YDOLGDGH�GHVWH�3URFHVVR�6HOHWLYR�6LPSOLILFDGR�±�3UD]R�
'HWHUPLQDGR��VHX�HQGHUHoR�DWXDOL]DGR��FRQWHQGR�GDGRV�H�LQIRUPDo}HV�YHUtGLFDV�H�UHDLV�QHFHVViULRV�D�LGHQWLILFDomR�H�TXDOLILFDomR��
����� 7RGR� SURFHVVR� GH� VHOHomR�� UHIHUHQWHV� DR� 3URFHVVR� 6HOHWLYR� 6LPSOLILFDGR� SRU� 3UD]R� 'HWHUPLQDGR�� ILFDUmR� DSyV� VHX� WpUPLQR�� j� JXDUGD� GR�
'HSDUWDPHQWR�GH�5HFXUVRV�+XPDQRV��RV�TXDLV�VHUmR�PDQWLGRV�SRU�XP�SHUtRGR�GH�����YLQWH�H�TXDWUR��PHVHV�D�SDUWLU�GD�KRPRORJDomR�GR�5HVXOWDGR�
)LQDO��H�QmR�KDYHQGR�yELFH�DGPLQLVWUDWLYR��MXGLFLDO�RX�OHJDO��p�IDFXOWDGD�D�LQFLQHUDomR�GRV�UHJLVWURV�HVFULWRV��GHYHQGR�VHU�PDQWLGRV�SHOR�SHUtRGR�GH�
YDOLGDGH�GR�7HVWH�6HOHWLYR�SRU�3UD]R�'HWHUPLQDGR��RV�UHJLVWURV�HOHWU{QLFRV�D�HOH�UHIHUHQWHV��
�����6HP�SUHMXt]R�GDV�VDQo}HV�MXGLFLDLV�FDEtYHLV��D�TXDOTXHU�WHPSR��D�3UHIHLWXUD�0XQLFLSDO�GH�6HULQJXHLUDV���52�SRGHUi�DQXODU�D�LQVFULomR��SURYD�RX�
DGPLVVmR�GR�FDQGLGDWR��GHVGH�TXH�VHMDP�YHULILFDGDV�IDOVLGDGHV�GH�GHFODUDomR�RX�LUUHJXODULGDGH�QD�DSUHVHQWDomR�GRV�WtWXORV��
�����1mR�VHUmR�GHYROYLGRV�RV�GRFXPHQWRV�DSUHVHQWDGRV�SHOR�FDQGLGDWR�HP�TXDOTXHU� IDVH�GHVWH�SURFHVVR��SRLV�HVWHV� ILFDP�DUTXLYDGRV�QR�VHWRU�GH�
5HFXUVRV�+XPDQRV��
�����2V�FDVRV�RPLVVRV�RX�GXYLGRVRV�TXH�QmR�WHQKDP�VLGR�H[SUHVVDPHQWH�SUHYLVWRV�QHVWH�(GLWDO�VHUmR�UHVROYLGRV�SHOD�&RPLVVmR�(VSHFLDO�GR�3URFHVVR�
6HOHWLYR�6LPSOLILFDGR��
��
6HULQJXHLUDV�52�����GH�MXQKR�GH�������

&RPLVVmR�2UJDQL]DGRUD�

52021(//<�',1,=�&255(,$�'26�6$1726
3UHVLGHQWH�

9$/',5(1(�2/,9(,5$�&$(7$12�'$�52&+$
0HPEUR�

6,/9$1$�5$0,52�'$�6,/9$�
0HPEUR�

526$1$�'$�6,/9$�(0,/,$12�+$57,:,*�
0HPEUR�

$1(;2�±�,�'$�/(,�081,&,3$/�1������������
&$5*26�3Ò%/,&26�7(0325È5,26�
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ZZZ�GLDULRPXQLFLSDO�FRP�EU�DURP����������������������������������������������������������������������������������

&$5*26 )250$d2�(;,*,'$
48$17,'$'(

&+ 6$/�%$6(
,PHGLDWD 5HVHUYD 7RWDO

0pGLFR�&OtQLFR�*HUDO (QVLQR�6XSHULRU�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

)DUPDFrXWLFR (QVLQR�6XSHULRU�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

%LRTXtPLFR (QVLQR�6XSHULRU�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

(QIHUPHLUR (QVLQR�6XSHULRU�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

)LVLRWHUDSHXWD (QVLQR�6XSHULRU�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

7pFQLFR�HP /DERUDWyULR (QVLQR�0pGLR�7pFQLFR�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

7pFQLFR�HP 5DGLRORJLD (QVLQR�0pGLR�7pFQLFR�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� �� �� ��� ���������

7pFQLFR�HP (QIHUPDJHP (QVLQR�0pGLR�7pFQLFR�H�UHJLVWUR�QR�&RQVHOKR�FRPSHWHQWH� �� ��� ��� ��� ���������

)LVFDO�6DQLWiULR 1tYHO�0pGLR�&RPSOHWR� �� �� �� ��� ���������

$JHQWH�GH�(QGHPLDV 1tYHO�0pGLR�&RPSOHWR� �� �� �� ��� ���������

0RWRULVWD�9HtFXOR�/HYH 1tYHO�PpGLR�FRPSOHWR�H�&1+�FDW��%� �� �� �� ��� ���������

$X[LOLDU�GH�6HUYLoRV�'LYHUVRV (QVLQR�)XQGDPHQWDO�&RPSOHWR� �� ��� ��� ��� ���������

$1(;2�,,
'2&80(1726�3$5$�$1È/,6(�&855,&8/$5
¬�&RPLVVmR�GH�$QiOLVH�&XUULFXODU�
3UHIHLWXUD�0XQLFLSDO�GH�6HULQJXHLUDV�52�
7HQGR�HP�YLVWD�R�(GLWDO�TXH�GHWHUPLQD�D�HQWUHJD�21/,1(�GRFXPHQWRV�SDUD�$QiOLVH�&XUULFXODU��YHQKR�DSUHVHQWDU�D�HVWD�&RPLVVmR��GRFXPHQWRV�TXH�
DWHVWDP�TXDOLILFDo}HV��GDQGR�PDUJHP�j�FRQWDJHP�GH�SRQWRV�QR�7HVWH�6HOHWLYR��FRQIRUPH�SUHYLVWR�QR�(GLWDO��
D��&DUWHLUD�GH�,GHQWLGDGH�
E��&RPSURYDQWH�GH�,QVFULomR�QR�&DGDVWUR�GH�3HVVRD�)tVLFD�±�&3)�
F��5HJLVWUR�QR�ÏUJmR�GH�&ODVVH��&DVR�VHMD�SUp�UHTXLVLWR�SDUD�LQYHVWLGXUD�QR�FDUJR��
G��&RPSURYDQWH�GH�5HVLGrQFLD�DWXDOL]DGR� �FRQWD�GH�iJXD�� OX]�RX� WHOHIRQH��RX�'HFODUDomR� �UHFRQKHFLGR� ILUPD��H�Q~PHUR�GH� WHOHIRQH�SDUD�
FRQWDWR�
H��&HUWLGmR�GH�QDVFLPHQWR�RX��VH�FDVDGR��&HUWLGmR�GH�&DVDPHQWR�RX�'HFODUDomR�GH�8QLmR�(VWiYHO�UHJLVWUDGD�HP�&DUWyULR�
I��&HUWLGmR�GH�1DVFLPHQWR�GRV�GHSHQGHQWHV��ILOKRV��PHQRUHV�GH����DQRV�
J��&RPSURYDQWH�GH�(VFRODULGDGH�H[LJLGR�SDUD�R�FDUJR��'LSORPD�RX�GHFODUDomR�GH�HQWLGDGH�UHFRQKHFLGD�SHOR�0(&��DXWHQWLFDGR���FRQIRUPH�
(GLWDO�
K�� &HUWLILFDGRV� RX� GH� GHFODUDomR� GH� HQWLGDGH� UHFRQKHFLGD� SHOR� 0(&� GH� FRQFOXVmR� GRV� FXUVRV� GH� SyV�JUDGXDomR�� PHVWUDGR�� GRXWRUDGR��
�DXWHQWLFDGD��H�DSHUIHLoRDPHQWRV��FRQIRUPH�(GLWDO�
L�� 'HFODUDomR� TXH� QmR� RFXSD� FDUJR� RX� IXQomR� S~EOLFD� RX� SULYDGD� TXH� FDXVH� LQFRPSDWLELOLGDGH� FRP� R� FDUJR� D� TXH� VHUi� QRPHDGR��
�5HFRQKHFLGD�ILUPD��
M��&RPSURYDQWH�GH�TXLWDomR�HOHLWRUDO
N��&RPSURYDomR�GH�WHPSR�GH�VHUYLoR�FRP�FDUWHLUD�GH�WUDEDOKR��SDUD�QtYHO�IXQGDPHQWDO�

48$'52�'(�32178$d2
$��6XSHULRU��(QIHUPHLUR��IDUPDFrXWLFR��ELRTXtPLFR��ILVLRWHUDSHXWD�H�0pGLFR�&OtQLFR�*HUDO�

(63(&,),&$d®(6 321726

'2&80(17$d®(6�(;,*,'$6� 9DORU 4XDQWLGDGH 7RWDO

'LSORPD�GR�&XUVR�QD�iUHD�HVSHFtILFD�TXH�FRQFRUUH�� ����FLQTXHQWD�� �� ��
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